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March 16, 2017 
 
 
 
Marlene H. Dortch 
Secretary  
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 
 
Re: WC Docket No. 16-106, Protecting the Privacy of Customers of Broadband and Other 
Telecommunications Services 
 
Dear Ms. Dortch: 
 
I write to submit reply comments to the petitions for reconsideration of the Federal 
Communications Commission’s (FCC) broadband privacy rules.  TechNet is the nation’s 
preeminent, bipartisan network of innovation economy CEOs and senior executives.  Our diverse 
membership includes the nation’s leading technology companies in the fields of information 
technology, e-commerce, advanced energy, biotechnology, venture capital, and finance.  Since 
its inception, TechNet has championed policies that foster a climate for innovation and 
competition. 
 
TechNet believes consumers’ reasonable expectations of privacy should be met when they 
engage in online and offline activity alike.  We endorse the FCC’s stated goals of transparency, 
choice, and security for consumers.  Both the Federal Trade Commission (FTC) and the FCC 
recognize the importance of consumer notice of privacy practices and the collection of sensitive 
data for marketing and third-party sharing.  However, the broadband internet access rules 
adopted by the FCC are counterproductive to achieving these goals and hinder innovation.  
TechNet encourages the FCC to reconsider these rules and work together with the FTC to create 
guidelines that provide a consistent consumer experience.  
 
The FTC has long been effective at creating and enforcing rules that recognize consumers’ right 
to privacy online.  However, the FTC also understands that some consumers might find certain 
data more or less sensitive than others and, as such, ensures that any data used outside of the 
context in which it was collected is subject to a choice mechanism appropriate to the data’s level 
of sensitivity.  TechNet member companies are already familiar with and have long served 
customers under the FTC’s approach. 
 
The FTC’s guidelines offer a balanced approach that, when implemented fully, gives consumers 
the protection they need and offers businesses the opportunity to compete and innovate in the 
growing online marketplace.  Given the ever-evolving nature of the Internet as well as the 
jurisdictional issues at play within the federal government, online privacy is a complex issue.  



 

The FTC has a proven framework that protects consumers and allows innovative new services to 
proliferate.  
 
TechNet is pleased to see FCC Chairman Pai stay the broadband internet access rules while new 
rules are crafted to cover all online actions, regardless of the actor.  The joint statement from 
FCC Chairman Pai and FTC Chairman Ohlhausen correctly stresses “a comprehensive and 
consistent framework” and “a technology-neutral privacy framework” for the Internet.  To that 
end, we urge reconsideration of the FCC’s 2016 broadband internet access rules in order to craft 
rules consistent with the FTC’s approach. 
 
Sincerely, 
 

 
 
Linda Moore 
President & CEO 
 
 
 
 
 
 
 
 


